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Learn more about the guarantee
of your TOTTO products

We want you to enjoy your TOTTO products to the fullest. That is why
we help you by clarifying any doubts regarding the guarantee of your
products and our brand’s post-purchase support.
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paired in the first instance. If this is not

ndmg on stock ov0|lc1\b|l|’ry or for another

1. Warranty Service

ilt-in fechnological accessory. The
ogical accessory a 3-month warranty), this
included with the product at the time of

on 'veh

- . | -

A oucr |\ N s |
50 . wheele ckp olleg According 1o - .] to 5vears |
BAGS backoe e ogs brieféase, s opping bag  predlict Y .

A L

Wa a ulti-use, 7
oack, insert packse

Shorts, sy

CANVAS
ACCESSORIES

CLOTHING

onth

N 2 months

1 month
THIRD-PARTY
MANUFACTURED
ACCESSORIES 0 / All references 6 months
Watches (Case'and'Mac ' All references 1 year

Watches (Wristband) All references 3 months




o
TOTTO Warranty / 2

LINE PRODUCT WARRANTY

Alina Bed, Little Dreams Bed, Big Dreams
Bed, Danko Bed, Super Dreams Bed,
Marley Pet Carrier, Tribe Teepee, Charlie All references 3 years
Teepe, and Journey, Ride, Trip, Jaunts and
Trunk covers.

Doggy carrier All references 3 years

PETS

=

S
All references = 1 year
o
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10 years




ﬂﬁj TOTTO Warranty / 3

2. TOTTO or Nalsani SAS, waives any warranty liability for damage arising from:

® Misuse or neglect of the product.
® Not following care instructions.

® Mechanical cuts.

® Rips.
® Burns.

® Scratches.

-

I 7 W

® Loss of detachable p¢

e

n to the origine esgn by staff outside a ,'{75AS repair

and guarantee workshop il :
* Damages caused™®y third parties such as airlines or carier y

* On expir@tiop of the term &5 aplished in the Warraniydfer T@
. Ob,

® Modification or interve

w 2"for the intended
endations aif@ched fo the product.
poroduct by the'quality department.

i
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purpose, and in complianée, withrall w
The guarantee is subject fo thelinspection
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TOTTO backpacks have a guarantee between 1 to 5 years and travel luggage from 1 to 3
years, from the moment of purchase, for any materials defects or manufacturing damage
affecting the suitability of the product in its materials, seams or zippers under normal
conditions of use. For accessories or complementary (such as electronic systems, solar
panel, rain cover, water bag or LED systems) and synthetic materials, the warranty is 3
months.

The guarantee does not apply to me @lpevtsyexposure to extreme temperatures,
contact with acids or solvents, M , , ws, excessive force, loss of
detachable parts, abrasio 0] > caused by_third parties such as
airlines or other carriers, failt tructions, or any modifications or

> the TOTTO product repair and
™~

Does not apply

Mechanical cuts: Cuts pro

d elementsisharp edges or by e lement
with external elements. i

rud

Improper washing: It occurs frogafo re to comply with the care insffuc chd fo
the product. E.g., Do nojagse detergents with bleach. 4’
Machine wa or dry cuts: Th”e‘fp{o_duc’r is visibly burnt and/o €Ut b e frictionjnside the
machin€, ' which'also causes the cogting to come off. ' l

el

Exposure to exireme peratures: BU
Wear and tear: Accidental'erncontinuou f b ements or surfaces causes

wear or tear of the fibers.

Damage due to mistreatment by the carrier during fravel time: Blows, cuts, bending, or wear
and tear produced during the custody of a carrier such as airlines or other fransporters.
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Excessive force: Misuse of the product, using excessive force on the zipper, puller, or
overloading the product.

roduct comes into contact with corrosive
fluid and high concentration

Contact with acids or solvents: It occurs when the
elements for textile fibers. For insta
bleaches.

: ‘“\.‘1\3
Modifications to the original desi \ @ parties ouisidéthg company: Third-
: =s that are not op‘p\ropriofe for the
ortening product life cycle.

T
RN

-
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TOTTO Clothing and accessories such as belts, scarves, gloves, caps, beanies, and hats are
guaranteed for 1 month from the moment of purchase for possible material or
manufacturing defects, under normal conditions of use for their intended purpose.

The guarantee does not apply to wear and tear, mechanical cuts, stains, rips, burns, ink
marks, loss of detachable parts or any other damage caused by improper use, accidents,
exposure to extreme temperatures, blows, contact with acid or solvent, entanglement,
incorrect hondllng by third porhes modifications or m’rervenhons made to the design by

Lint formation: Appliesdsc shed and cored for as indicated
' roduc’r has been woshed in.a

done by hand.
abrasive surfa

ed and earéd for as indicated;

ORES, sequins, embroidery) has
. . "

‘when it has been ifon 9

Faulty zippers: Applies to zippers that.h ad normal use and present mal D es
not apply when they have beenist Jec’red to excessive tension or forge,

4

to the zipper belt and/omteeth.

Does not gp e o
Mechanical cuts: Cuis produced i L'.to elen er by enfanglement

with external elements;eausing d D
Exposure to high temperature is caused sfructions for washing

and, particularly, drying. =
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Most textiles (wool, cotton, linen, silk, rayon, polyester, among others) are sensitive to washing
with hot water and machine drying. This affects the stability of the fibers and can cause
shrinkage or enlargement. Drying in the open air is best for garments.

Contact with acids or solvents: It occurs when the product comes into contact with corrosive
elements for textile fibers. For example, high concentration bleaches, fats, oils, among others.
It causes spots and fading of the original color at the point of contact.

Excessive forces: Misuse of the product. r lue to entanglement with external
elements, due to excessive tension s, or due to the u he wrong size.

ADwng ond obporel such as belts,
N |

] intended purpose. Warranty
Iy Remember that the useful life of

*Products classified unde
scarves, gloves, caps,

d’n the case fFACI%

MASKS for hygiene rea 8pt for identified

factory defects. ,-:;j
q
IMPORTANT 4 -
Remember! - & {
Our productsgare made usingm:fmbr_ics with special finishes ted@uarantee your pfotection,
thereforefyou must: R _ ' ’-
Avoid direct conta@t, between lig dark colored h sep ely or with

similar colors and do store wef;
may occur, in which caseit is im
garment.

esses'color migration
jescribed for each
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Accessories Warranty
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For TOTTO accessories made of canvas, such as wallets, lunch boxes, multipurpose bags,
inserts, waist packs and traveler pocks the guaraniee.is, 1 year. For synthetic materials the
guarantee is 3 months from the men’r of purchosv- Hird-party-manufactured  or
complementary accessories_s€h as key ¢ s, fr ces, bofttle . padlocks, umbrellas,

pillows, rain cover, moisturizing b ga th guoron’reé watches have a 1-

year guarantee on ma€hinery : sunglasses are guaranteed for 6
months from the moament urc oron’ree opplles for possible material
or manufacturingdefects, p :

to mechanical cuts, exposure"‘-\’ro exire e ’rempero’rures
contact withfa or solv , stains, wear, blows, excessive &, pressure, rips, burns,
scratches, lass of detachable parts, damage caused by, third4parties such as airlines or other

carriers, modifica i i iginak gn by persons outside the TOTTO repair
and guardntee worksh

The guaranteg’ does

Applies

Material 'de

e care ins_’r’lguéfrid‘r{s‘ 7
attaehed to ’rhe producT e )

o s

Defective zipper: When the slide > per teethnd g nol al use. ,

- ;{;‘4 ==

Loose or burst seams: The sudden detachmeni ofifl eods or seams in the pro

indicated fordhe product). N

Variations in shape e to changeslin,ten roductfto a freezer or
microwave oven.

Cleaning with alcohol-basedscleaners or expo es and lotions: Avoid contact
with alcohol-based substances. Fofeleaning, use only mlc ofil oths and lens cleaning fluid
(alcohol-free).

Does not apply | o ‘
p
Exposure to extreme™temperatures: such as boiling water or exp c Z (unless

Stains due to lack of cleaning: the exposure of the product to the use of chemical substances
such as perfumes, creams and tanning lotions can cause stains if these are not removed in
time.

Dents: Avoid denting or dropping the product.



TOTTO Warranty / 9

X

U0

Not following the instructions for water use and water resistance: Follow the instructions for
water resistance. Do not use the product under water.

Use of fabrics or cloths not suitable for cleaning lenses: Avoid contact with alcohol-based
substances. For cleaning only use microfi s cleaning fluid (alcohol-free).

Loss of detachable parts. No its aic ﬁgsories can cause them
to be lost. R

N
=

Excessive forces:
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Pets Warranty
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The TOTTO PETS line has a guarantee between 1 and 3 years from the moment of purchase.
In all cases, the guarantee applies for possible material or manufacturing defects, defective
zipper and burst or loose seams, under normal condmons of use for the intended purpose,
making proper use of the product and ¢ e product care instructions.

design by persons outsic '\

S.

Below is a
informatio

S product line. For more
‘on the local website.

PRODUCT WARRANTY

Bed, Little DreamsBed,Big DreamssBed,

“Danko Bed, Super Drearfs B Carrier,

Morley Pet Duff epee, Charlie Teepee,
, R n’rs INAIrunk

l@mzm

oy ed Anlmol an pbog

\ L
This information must be consulted in thegdétails of each product on the Iocol

or flap label atfached to the prog¢ af the fime of purchase.
s

Applies

SR

Material defects: provided the care instfueti - béen followed.

¥

Defective zipper: Whenithe slider \ ormal use.
Loose or burst seams: The sudden detac ds erseamsin the product.

**Foam materials used in some of ot oducts have a one=year warranty.
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Does not apply
Failure to follow care instructions
* Improper handling of the product, uses o’rher ’rhon infended or poor storage.
* Natural fade of materials and colers? > fime of use of the product.
+ Deformation of the prody ghe
pets in the same positiol body inipiegion, carelessness or

. e of pest that pre emjrs The hondllng of the produc’r
257

. urfaces

. f|bers For example, hlgh
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Home Warranty

The TOTTO HOME line has a guarantee between 1T month and 10 years, from the moment of
purchase. In all cases, the guarantee applies for possible material or manufacturing defects,
defective zipper and burst or loose seams, under normal conditions of use for the intended
purpose, making proper use of the ully following the product care
instructions.

Remember that the usef s on its cc:#ézﬁ For this reason, the

and tear, mechanical cuts, bites,

stains or fluids, da modification or intervention of the original
design by persons repgirand gudranteeaworkshop. P

Y o
Below is a birj Jr warranty times for the HOME pr ~f line. For more

information ilsin the product description on the |c ebsite.

WARRANTY

10 years

1 year- - '

. _'.';

W
7

s

Material defects: provided the ca

re ifola _ t haveibeen followed.
O [ .
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Does not apply

Failure to follow care instructions

Wear or tear of fibers, due to contact or accidents with abrasive surfaces
Natural fade of materials and colors caused by the time of use of the
product.

Contact with acids or solvents that are abrasive for textile fibers. For example,
high concentration bleaches, fats, oils, others. It causes spots and
loss of the original color at th ' ~
Cuts from machine washi ce of burit-and cut parts
due to the friction ipside [ i causes thé ‘coating to
come off. y .
Deformation ' Dy using excessive force

TOTTO Warranty / 13
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Each label has symbols that show us what care should be applied according to the material.
This is a quick guide on the meaning of the symbols.

DO NOT WASH

HAND WASH

A

lo AQ JA.
EM URA M
C. PRC Q IMAL

MACHINE WASH,
MAXIMUM 40°C
NORMAL CYCLE

N/

“MACHINE WASH,

AT ;f,

MAXIMUM,30°C
AL CYCLE

LAVADO EN MAQUINA

nA

TEMPERATURA MA
30 °C. PROCESO
MODERADO

WHITENING

A

I INE WASH,

AXIMUM 30° C,
E CYCLE

s

DO NOT BLEACH

WRINGING

NO RETORCER

DO NOT WRING




DRYING

SECADO EN TAMBOR O
MAQUINANOPERMITIDO

TOTTO Warranty / 15

DO NOT TUMBLE DRY

(& YO EN 1T AN BORO

| MAQUINAPERMITIDOA
RATURA, |

°C

TUMBLE DRY,
LOW HEAT

SECADO POR GOTEO A
LA SOMBRA

’éamﬁ‘ﬁRY IN SHADE

.:,/’

IRONING

DRY IN SHADE

\\

o

':ﬁ‘f‘:‘( ;Tr

DO NOT IRON
i

'
"

ANCHAR SI ES
NECESARIO A

TEMPERATURA BAJA,
MAXIMO 110 °C.

" NECESARIO A

O NEEDED,
TEMPERATURE

’ ON IF NEEDED,
DIUM TEMPERATURE

D) A\

TEMPERATURA ALTA,
MAXIMO 200 °C.

IRON IF NEEDED,
HIGH TEMPERATURE
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NO LAVAR EN SECO DO NOT DRY CLEAN

LAVADO (LIMPIEZA) EN
SECO_PROFES PROFESSIONALLY DRY
RA CLOROETILE »: =L CLEAN WITH
HIDROCARBURO @CESO ETRACHLOROETHYLENE
2MA ‘ . ‘“T;—?
. W e
—

DO (LIMPI N PROFESSIONALLY DRY CLEAN WITH

O RB@ESITNING ON TETRACHLOROETHYLENE GENTLE
ACLOROETILENO '.';_-‘é CYCLE .

HIDROCARBUROS. PROCESO -
MODERADO.

DRY CLEANING

itional Gar

Ad

afte @ afer). Do not use chlouno’red

,--‘ﬁ" - 7
tones, sequifs, u’ds etc., do qjoT iron any

/3 - f W
ers, jackets, shirtsysc ’r—shin‘%; Do not put
» In delicate garm S Ops,-ligh‘r jumpsuits, shirts apd/ , PVOid rubbing
against rough sud@@es or with accessories (necklaces/@&argngs as Hot to pull out

loops in thed@bric. {
For j Jeo ¥ :\?“\ie_»_

» Jeansyare subjected tc = d, .,9_ ves; therefore, they can
releasetgolor pigmen . e firs onstaftly. It is recommended

not to useitiaem duri i B
»  Wear as manyatimes 0ssik s w

» Turmn them inside outeefore ea

r

For caps:

Wash and/orremove sweat from the band after use to avoid fading and dry in the shade following
washing instructions. When washing, make sure to remove all excess soap by hand and plenty of
water to avoid stains and fading of the textile material.
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% LAVAR A MANO HAND WASH

. PRV
NQUEAD&RMl DO NOT BLEACH

‘Y‘s‘,

’BQ;N';OTJ TUMBLE DRY

SECADO EN TAMBOR O

WASHING INSTRUCTIONS - CAPS

DRIP DRY IN SHADE

P

) ;f:; 7

W
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W CARE FOR BACKPACKS AND SEWN ACCESSORIES _ @

1. Avoid exceeding the volume capacity of the product or
storing items that exceed its dimensions, such as folders or
rulers.

2. Avoid carrying sharp or pointy items that can pierce or tear
the internal material of products such as lunch boxes, bags or
backpacks, among others; it is recommended 1o pack forks
or knives in such a way thatdhey do not becomeentangled
with the inner part of the‘producis

X

{
<

3. Denim is a fabric useddto make cClothes, backpacks and
bags. DUe to the nature of the dyeing of the fibers, fhese
products goresent wel! and dry color migration. It s
recommended not tofuse with light-colored items duringthe
first l@ys, as they may become contaminated.

Y

6

4. [During trips in urban franspert;your backpack or bagawill be in
contact with zipperszVelero, other people's sliders, which.can
cause wearerentanglement. The product ¢an also be
frapped by the doors of the bus af subwayawhen frying to get
onitifitis very full. It isreedmmended to use the product infront,
fo avoid any damage, prétect our personal belongings.and
allow other people to pass through.

v,
D

¢

3}

6. When yowr@rrive at your destination, avoid placing the product
direcily'on.the floor, to avoid . wear.

7. Itis recommended,to use/a rain coverwhen traveling by
motorcycle, bicycle or during long days of outdoor
exposure.

8. The maximum recommended weight for children between 4 to
14 is 10% of their body weight, and for over 15 years, it is

\
o ®)

15%. Avoid carrying excess weight in the backpack. For example, if 10% 1|?%
a child weighs 30 kg, they should not carry more than 3 kg of kg g

weight in their backpack.
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i

CARE FOR BACKPACKS, DUFFEL BAGS,
WHEELED BRIEFCASES AND TRAVEL SUITCASES —

1. The purpose of the telescoping handle (wheel systems) is to carry the product on the ground.
The canvas handle located next to the wheel system must be used to lift the product when
encountering obstacles such as stairs, holes, stones or sidewalks.

2. The product is desig fo Be
cement floors), rough t suU

&

CORREG
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3. Avoid blows, falls, tfensions or forces that may bend or break parts such as the
telescoping handle, wheels, zippers, sliders, padlocks, among other items, or the product
in general.

It is recommended to refrain from standing on the wheel assembly.

4. Belts and shoulc n.thedear side, whenever theproduct moves on
the groundgirfoce, si i ¢ ge ._gn’rongled with the wheels and suffer
wear. (Fogprod ' DS 57

~

NOBRRECT USE

o

4 l g
5 Carry oudgPeriodic maintenance on the wheels, lubri@dtin Of o’ro’non and
removimg delbris tfrapped ir hwe axes, to prevent them fra¥ getti
6. In the same wWay, it is reco S ing hangdle in’remclly, to create
a liquid-repellen er. If i i coafdct with any liquid, it is
recommended to dryfi ckly i ionm

7. When you fravel and you must leave your suitcase in custody of the transporter, we
recommend keeping photographic evidence of the condition of the product. This will be useful
in case of filing any claims for damages or mistreatment suffered during the ftrip.
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CARE RECOMMENDATIONS FOR BOTTLES — ﬁ

Here you will find the basic care for the use and conservation of your products and for
avoiding any damage to it.

0
®

[EEN

. This product is not designed to be used with hot drinks.

2. Itis not suitable for microwave or fre

®

g excessive pressure.

N
>
<
@)
o
2.
=
]
Wi
I
g
\
i@
9

o

.Qx

} Only for bottles with sp
control)

* Be sure fo close and lock the

q
* Do not use your bottle for dri i o 4
drinks. ‘ ' , /

D Only for bottlegWith a scre\‘lv:it;(p.e dispenser >
» Be suresf closeand lock the cap. ) '
* Avoid using carbenated drinks. | ' ‘
Dt
, d remaving them through force.
} For bottles with a pressure cap R
* Be sure fo close and lock the cap.

ake sur,
Onl

* Do not use your bottle for thick drinks or drinks with excess pulp and lumps.

* Avoid using carbonated drinks.

* Before starting your d@

1.
* Do not remove the gaskets 0 SO
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CLEANING RECOMMENDATIONS FOR BOTTLES — %

Here you will find the basic steps for cleaning your bottle.

1. Disassemble the bottle.

4. et the cap sitin wagaawvdrer fq miny QyesOapy solution or a TQiJCh of

soap. 0
o ﬁ
. m‘“:“@,‘.- g® y .
5. Dpthe botile by leaving it ugside down: ®o not store,i lig i ndglosed.
Remember g assemble the |coreEiluisana@Ad clea 4

4
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Here you will find the basic care for the use and conservation of our products. Failing fo
observe these instructions can damage the product.

%@ Avoid bumps or falls, these can fracture the glass and the case.

Avoid performing high-risk activities tho d entangle the wristband with other surfaces or
expose the product to scratéhes. ' -

.

Refrain from ' leaches, chlorine, abrasive or strong

[ ve and clean in the shortest time possible. The
iorates the color and qudlity of the wristband and

5] ~ug e

= ,/'

"4 .5’1 : j[

WS high ’remperdlf’rures.
4
, _ 1
WATER RESISTANCE "'it! _ | b

The concept of watemresistance in the watch line is an issue thg M}fusi g to the end
user, and misupe@rsfanding it can cause the watch to be daio . In roducts you can
see the mdifkings, 3 ATM, 10-ATM, etc. This pressure is the stali€ p re (withoufimovement), at
i . This-does not mean

whigfour ploducts have beémdested, but not the agigél de

that you can'@se these produ fhditalepiaeressure) sidee iNno (' g-swimming), the

pressure increases :

If the product does,not sp T E TANT, iig® fy supports accidental
U n

=

splashes and not externded expos hinggfhe following table shows the
resistance of each type offareduct.

If you changed the battery, you should“ehe at the product has been closed correctly. If
closure is not carried out correctly, the water tightness may fail and cause water to leak inside.

Remember that for wristbands that have a PU Polyurethane base, prolonged exposure to water can

cause early deterioration of the wristband.
TOTTO Warranty / 24



* Accidental splashes * Shower or Bath * Swimming

* Hand Washing * Fishing * Water sports
* Accidental splash * Shower * Swimming
* Hand washing * Fishing * Water sports
09:
. @
ha el
NN

ing does not applyfor the

guarantee. Identif G examples:

i

l

) -Q't:: .

.,\

“pL oLYURETHAN-_ _ PES POLYESTER : G




o

P For silicone, polyester or steel wristband:

1. Prepare a soapy solution with neutral soap (80% water, 20% soap)

2. Moisten the wristband with the previously prepared solution
a. NOTE: In case of excessive dirt, release the wristband from the case (it may require additional
tools, if you do noft feel able to do so, ask a technician or specialist for help), once the wristband is
released, immerse it in the solution and wait a few minutes.

3. With the help of a nylon brush (it can be a toothbrush), rub the product with the solution until the dirt
is removed (if necessary, apply more solution).

4. Rinse the wristband with clean water.

5. With a clean (delicate textile) and dry cloth, remove excess moisture and solution.

TOTTO Warranty / 25

) For PU wristband:
1. Prepare a non-soap solution b

2
3
4
5

2. For tight spots, us N Q—fip. : :
3. Withjo ; cloth (delicate texdi Jtion, previouslyn_c,{:ié’re”ning
4 "Allow to air-dry. . Z8 .

s

D GENERAL p I3
1. If you detached the wristb from the Case gie@ssemble the set. )
2. For closed areas, use a Q-fi dry and ove moisture from hard-to-re@ch ¢ @ |

3. With a clean (delicate textile).a

Pary cloth, remove excess moisture.
4. Allow to air-dry. :

WATCHE RRANTY

SSUESIO E)roblems arising. That
product. The following is

We have high quol’r and design
is why we offer a guarariiee pro

an explanation of the conditions Of the

p WHAT IS COVERED?: Factory defec S, Maite ansport and operating defects

P WHAT IS NOT COVERED?: Natural wear and tear, lack of cleaning, scratches, dents, extreme pressure,
stains, temperature wear, intervention of the product during the warranty period, counterfeit product,
interchanged parts, and failure to follow the care instructions.

Other condifions can be found in the general warranty schedule.
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RECOMMENDATIONS FOR THE PETS LINE

Always take info account the dimensions of your pet, to choose the right size and provide better
comfort.

Let the products dry in the open air, and verify that they are completely dry for the safety of your
pet.

Do not wash the foams that come with the removable mats: you will avoid ireparable damage
and prolong the useful life of the product.

To prol S, fo at you will find with each
produgt. | ' ﬁ

> O

St

PROD\‘

L

T<B arranty / 27



CARE RECOMMENDATIONS FOR OILY LEATHER PRODUCTS

p Characteristics: Qily leather products are characterized by having a matte
finish with a natural appearance. They may present folds, slightly clearer
patches, wrinkles, scratches or marks, which is a typical and normal effect of
this type of leather.

The leather goods design process makes each product have unique and
iregular finishes among several units of the same item.

Oilly leather can have open pores and is therefore not waterproof. The use
of insulating rain protectors is recommended.

P Cleaning Recommendations:

Small scratches and abrasion marks on oily leather products tell a story. However, oily and waxed
leathers need special care. It is recommended to clean and care for the leather frequently, initially
using a soft brush or dry cloth to clean off the dust and smooth out scratches. If required, you can use
a damp cloth, avoiding contact with the seams and letting dry quickly.

The market offers a wide variety of oily leather care products (select your option of choice). These
products prolong the main characteristics and avoid excessive wear with use. These cleaning agents
should not be applied directly to the leather. Misuse of these producis can cause stains and
deterioration of the leather.

OILY EEATHE

er products are pécial high-g Pr?yﬂnléhes We
offer a guarantee pro he product lieg®arranty conditions are
explained below. ' v

PWHAT IS COVERED?: Materi fects: provided_thesmstructions described insid odugt have been
followed. =

t malfu ’rlons Does not
ami ge to the zipper

Defective zipper: Applies togzippers ’rho’r have had normal use andépr

apply when they have®been subjec’red fo excessive tension or force,
belt and/or teg ,

Loose or burst seams: The sudden detdic Yook rs“ roaduct.

P WHAT IS NOT COVERER?: Mec eléments, sharp edges or by
entanglement with externalelem

Misuse or improper use: Domoge € careles ustomer misuse or lack of maintenance

of the products, such as by failing to foIIow & care instructions attached to the product.

Natural wear and tear: normal deterioration due to the use of the product.



U0

Exposure to exireme temperatures: Burns on the product.

TOTTO Warranty / 28

Wear and tear: Accidental or continuous contact with abrasive elements or surfaces causes wear or
tear of the fibers.

Damage due to mistreatment by the carrier during travel time: Blows, cuts, bending, or wear and tear
produced during the custody of a carrier such as airlines or other transporters.

Excessive force: Misuse of the product, usin

ive force on the zipper, puller, or overloading the
product. '

en ’rhe p?‘bducf comes into contact with
fluid, brake ﬂwd and high concentration

™~

Stains from contact with
corrosive elements fo
bleaches.

Modifications t igi ervenhon by third pgrhes oui5|de the compqny Thlrd party

Expired uests made after the warranty coverage
period h i

Loss of

Stains _
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